
Feedback Management System User Guidelines 

 

 

Click on Feedback 

Management System (FMS) 

Click on Submit a Ticket to create 

new feedback. 



 

Fill in the fields marked * 



 

 

Specify category 

of feedback 

Enter the number in the display 

in the space provided 

Click the Submit ticket 

button to send feedback 



 

 

 

Keep your feedback reference 

number for future reference 

Click View existing ticket to find 

out the status of your feedback 


